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25B Telehouse Data Center Feature Summary Cabinet Specification
INFRASTRUCTURE FULL/HALF CABINET
- 24hr HVAC (N+1) - 19inch Full/half-height cabinet space
- Pre-action sprinklers for fire suppression - One (1) x 110v 20amps AC circuit
- Raised floor and slab with overhead cable trays - One (1) x individual Key
- Free freight elevator access during business hours - Site access, Security and Customer support
services are included
SECURITY * Customer must call IIJA for site access in advance
- 24x7 security personnel on-site - Remote hand service
- Key card access throughout ** | ED check, Cable re-connect, Power cycling etc.
- CCTV video surveillance
- Photo ID required for site access OPTIONAL SERVICE
- 24x7 customer access - CAT5/Optic fiber cross connect
- Additional power circuit
POWER - Tape Rotation service

- 5 rotary UPS units (1,700 total kva) - Customized operation

- 3 diesel-powered generators (4,000 total kva)

- Mobile street level generator hook-up

- 24-hour diesel fuel supply on-site

- Power feed from redundant generator /UPS available
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Level 1 Level2 Level3
Target Windows/UNIX base Server Windows/UNIX base Server Windows/UNIX base Server
Feature 24x7 Monitoring 24x7 Monitoring 24x7 Monitoring

Escalation

Escalation

Escalation
Remediation (based on the operation flow)

Monitoring Item

ICMP Ping Monitoring

ICMP Ping Monitoring
CPU Load

Main Memory Usage
Disk Space Usage

ICMP Ping Monitoring

CPU Load

Main Memory Usage

Disk Space Usage

Application Process Monitoring (HTTP)
Application Process Monitoring (FTP)
Application Process Monitoring (SQL)
Service Availability Monitoring (80/TCP)
Service Availability Monitoring (21/TCP)
Service Availability Monitoring (1433/TCP)

Notification Option

Mail or Page

Mail or Page

Mail or Page

Requirement

None

Need to install Agent software on senv

Need to install Agent software on server
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